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Tennessee Bureau of Workers” Compensation (TNBWC) EDI Claims Release 3.1 Announcement

Update on TNBWC EDI Claims Release 3.1 Trading Partner Readiness Webinar on

March 25, 2020

March 31, 2020

The Tennessee Bureau of Workers' Compensation’s EDI Support Team experienced technical audio problems
during the recent EDI R3.1 webinar we attempted to host on Wednesday, March 25, 2020. We regret that you were
unable to hear the presenters and thank you for your understanding. We have been unable to determine the
source of the issue but believe that it may be related to the unprecedented number of people using web meeting
programs throughout the country currently.

Rather than rescheduling a live session, we have decided to record the presentation and make it available for
viewing at your convenience. A link to the recorded presentation, a PDF version of the slides, and R3.1 FAQs will
be available on Wednesday, April 1, 2020 on the TNBWC's EDI website at https://tnbwcedi.info/training.

If you have any questions, please contact the TNBWC EDI Support Team at tnbwcedi@iso.com. If your questions
are specific to the Information Session, please put “Info Session Question” in the subject line of your email. We ask
that all questions please be submitted on or before April 15, 2020. We will update the FAQ document with your
questions and send an announcement when it has been updated.

Thank you,

Tennessee Bureau of Workers' Compensation’s EDI Support Team
tnbwcedi@iso.com
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